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	• Logitech Rally Bar

	• Logitech Sight

	• Logitech Tap

	• Q-SYS AVoIP

	• Q-SYS control

	• Q-SYS PTZ cameras

	• Samsung displays

	• B-Tech bracket

	• Yamaha speakers

	• TK-Team acoustic panels

	• Sennheiser TCC2 mics

	• TOP-TEC lecterns

	• Epiphan Nano

	• Blackmagic converters

	• Inogeni converters
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Built between 1933 and 1938, The University of London’s iconic 
Senate House is a Grade II* listed building renowned for its 

striking Art Deco design and its historical significance as the former 
home to the Ministry of Information during World War II. More 
recently, the building has been used as a blockbuster movie set, but 
its primary modern day function is as a central hub for academic 
activities within the University, as well as a conferencing and event 
venue.

GVAV were selected to work 
alongside consultant Hewshott 
to supply and install audio visual 
upgrades for Senate House in 2024 
with the aim of ensuring cutting-
edge functionality across a variety 
of room types including meeting 
rooms, teaching rooms, and a large 
divisible conference room. Each 
space needed to be tailored with 
bespoke audio-visual solutions to 
meet specific user needs.

Due to the nature of the building, 
any works undertaken would 
require listed building consent and 
authorisation from Historic England 

so as to safeguard the special 
architectural and historic interest of 
the building. This was an important 
consideration throughout the 
project, and to meet conditions of 
the listed building consent provisions 
were put in place to make use of 
existing power, data and floor boxes. 
Any new surface containment had 
to be minimised and decorated to 
match the existing design, blending 
into the surroundings. No chasing 
of the walls was permitted to route 
cabling, while dado rails and ceiling 
cornices could also not be interfered 
with.
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Meeting room upgrades

One of the core functions of Senate 
House in the 21st Century is as a space 
for meeting and communication. 
The existing AV installation in the 
building’s meeting spaces had very 
limited hybrid functionality, and a key 
requirement of this refresh project 
was to bring updated systems with 
new functionality to these spaces.

Where possible, the client was keen 
to recycle equipment across its 
upgraded meeting rooms to avoid 
unnecessary electronic waste. Surveys 
were undertaken and provisions made 
to retain existing displays in these 
spaces. Pull-out wall brackets were 
supplied and fitted in four meeting 
rooms to ease AV maintenance. It 
was specified that works also needed 
to utilise existing display furniture 
to house devices such as cameras, 
speakers and displays. This was 
overcome through detailed surveys 
and agreements to vary design 
specifications for camera heights, 

upgrading the systems within these 
spaces using existing fittings without 
compromising meeting quality. 

These meeting rooms have been 
redesigned with collaboration at 
their core. Logitech Rally video 
bars are mounted underneath 
the rooms’ displays while Tap 
controllers provide one-touch hybrid 
functionality, allowing users to 
meet in-person and externally for 
seamless communication. Offering 
4K capability, 5x optical zoom and 
6 beamforming microphones, the 
all-in-one Rally Bar is a more than 
capable solution for Senate House’s 
medium and large meeting rooms. 
Coupled with a table-top Logitech 
Sight 315° camera for extended video 
coverage, this dynamic pairing creates 
an immersive meeting environment 
for those joining externally, while 
providing a non-intrusive solution that 
blends in with the rooms’ furniture.
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Zoom enabled teaching rooms

To support hybrid learning 
environments, some teaching rooms 
have been integrated with cutting-
edge conferencing technology for 
one-touch access to Zoom Rooms.

Consisting of an NV-32-H Core, a Core 8 
Flex and NV-21-HU Encoder/Decoders, 
Q-SYS AVoIP systems for each 
teaching room have been designed, 
functioning as stand-alone AV 
infrastructure with all communication 
between AV peripheral devices such 
as microphones and cameras handled 
by an in-room AV switch in order 
to minimise the load on the client’s 
network. 

Integration of the design into the 
client network warranted additional 
network port connections above 
the single connection that had been 

installed as per the original design 
requirements. Unable to run further 
Cat 6 network connection on the 
client infrastructure, provision was 
made to reactivate and utilise existing 
Cat 5 network connections within the 
space.

Backlit TOP-TEC Gemini lecterns 
serve as a teaching hub in these 
spaces while housing a Logitech Tap 
meeting room touch panel, allowing 
in-room users to connect with 
external participants with ease via 
Zoom Rooms. Video is captured by 
Q-SYS NC-12x80 PTZ cameras.

Whilst being certified by both Zoom 
and Q-SYS, this solution was being 
pioneered as a new configuration 
by the University, which presented 
challenges for programming and 
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network integration. Working with 
Q-SYS and Zoom engineers, a 
permissions issue tracing back to 
the University’s security settings was 
identified and resolved by GVAV. This 
resolution was shared with Q-SYS and 
Zoom stakeholders to improve future 
project design and delivery. acoustic 
correction panels have been deployed 
on the walls to negate reverb and 
echoes for a better video conferencing 
experience for both in-room and 
external participants. Meanwhile, a 
bespoke acoustic solution combining 
a Sennheiser TCC2 and TK-Team 
acoustic panel has been suspended 
from the ceiling in each meeting 
room, combining a market-leading 
microphone with Hush acoustic 
panelling to capture clear audio in the 
space.

In order to configure these hybrid 
teaching rooms to meet the client’s 
requirements, additional cabling 
for power and data needed to be 
accommodated. Sized appropriately 
for ceiling microphone and camera 
cabling requirements, D-line trunking 

was identified as the least intrusive 
solution to dovetail with Senate 
House’s heritage features.

Samsung 85” displays are installed in 
these rooms to provide clear, bright 
visuals with 4K capability alongside 
Yamaha Dante slim line array speakers 
mounted vertically either side of the 
display for premium audio.

As these dynamic high-ceiling 
teaching rooms will be used for 
hybrid learning via Zoom, audio 
capture quality has been accounted 
for with more than just technological 
hardware. TK-Team acoustic 
correction panels have been deployed 
on the walls to negate reverb and 
echoes for a better video conferencing 
experience for both in-room and 
external participants. Meanwhile, a 
bespoke acoustic solution combining 
a Sennheiser TCC2 and TK-Team 
acoustic panel has been suspended 
from the ceiling in each meeting 
room, combining a market-leading 
microphone with Hush acoustic 
panelling to capture clear audio in the 
space.
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‘Non-Zoom’ teaching rooms

Having delivered two hybrid teaching 
rooms with Zoom Rooms capability, 
the intention was to adopt the design 
for a further six AVoIP hybrid teaching 
rooms set up for Microsoft Teams. 
However, a review by the client’s IT 
Security Team required the UC PC 
to be dropped from the design so 
the target rooms could be made 
available for commercial hire. These 
requirement changes meant that 
GVAV would need to work alongside 
the client and consultant Hewshott 
to be pragmatic and efficient in 
adapting the plan for these rooms 

while keeping to tight time frames, 
ensuring minimal disruption to room 
scheduling during a busy period.

Design changes were eventually 
limited to changing the control panel 
from a Logitech Tap controller to a 
QSC TSC-101-G3, removal of the UC PC 
and associated NV-21s.

Where possible, the cable routings 
were drawn through floor voids and 
window risers, while clever use of 
surface trunking has been disguised 
by blending in with dado rails, ceiling 
cornices and picture rails.
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Conference room - Woburn Suite

This multi-purpose divisible space 
has been designed to be used as 
either a large conference venue or 
boardroom or as smaller meeting 
rooms when divided. Due to its size 
and adaptable layout, this conference 
space warranted a revision to the 
design from the teaching rooms and 
saw the introduction of more cameras 
and repeater displays into the design.

To incorporate 4K capability into 
the design, an Epiphan Nano was 
deployed, while the number of Q-SYS 
NV-21 Encoder/Decoders increased 
and the NV-32 was replaced with a 

Q-SYS Core Nano. Blackmagic and 
Inogeni converters were introduced 
into the design whilst control 
remained with a Q-SYS controller.

Through its intuitive GVAV-
designed Q-SYS GUI, the conference 
room design provides one-touch 
room setup with the associated 
configuration for cameras, speakers 
and microphones tailored for 
conferencing or boardroom use, 
allowing full automation for users as a 
default, whether the room is split up 
or left undivided.
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Like the teaching rooms, the 
conference room uses Sennheiser 
TCC2 ceiling microphones integrated 
within suspended TK-Team acoustic 
panels, removing the additional need 
for traditional handheld microphones 
for presenters and audience alike. 
Sennheiser Mobile Connect has also 
been deployed to deliver assistive 
listening technology for users 
within the space. Where additional 
Samsung repeater displays had been 
engineered into each room due to 
a last-minute design change, they 
naturally displaced acoustic panels 
from some walls. Avoiding any costly 
waste, these panels were seamlessly 
integrated into the design of other 

teaching rooms delivered within this 
project. All changes to room design 
were met within the overall budget 
for the programme.

A Panasonic projector acts as the 
main display at one end of the 
room with 4K quality display. This is 
coupled with a near-silent Screen 
International projector screen which, 
when retracted, quickly affords 
access to services in riser cupboards 
behind. At the other end of the room, 
a Samsung QM98T-B also provides 
4K quality display, mounted on an 
extendable B-Tech bracket, affording 
easy maintenance and servicing.

Modern spaces for a forward-thinking University

The upgraded meeting spaces, 
teaching rooms and conference 
space that have been delivered in 
this project have been planned for in-
room ease of use for the end user, but 
also with hybrid participation in mind.

The design, procurement and 
installation process has been 
considerate of the impact from both 
an environmental and heritage 
perspective throughout. Some 
equipment was recycled or re-used 
including existing displays and 
brackets, while existing power and 
data infrastructure was utilised to 
minimise impact on the building.

The rooms’ designs also enable system 
automations to be introduced, such 
as the timely shut down of equipment 
into a standby mode when no use is 
detected, and powering off during 
scheduled times of closure. This 
contributes significantly to reducing 
the building’s energy consumption 

and amounts to an efficiency saving 
for the University’s AV department, 
who are able to remotely access 
and troubleshoot equipment in 
each room, further contributing to 
efficiency gains and improving the 
quality-of-service to rooms’ users.

This mix of upgraded spaces within 
Senate House provide state-of-the-art 
hybrid facilities for students to study 
and meet, establishing a blueprint 
for future upgrades within the 
building with HD video, high quality 
audio capture, acoustic treatment 
and intuitive AV over IP control 
implemented in each space. AVoIP 
future-proofs these dynamic rooms, 
allowing the ability to add or remove 
devices over time without overhauling 
the system.
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“Working with GVAV was a seamless experience. Their expertise, professionalism, 
and attention to detail made the University of London AV setup both efficient 
and high-quality. They exceeded expectations with outstanding installation 
quality.

The team at GVAV went above and beyond to ensure our AV system was exactly 
what we needed. From initial consultation to the final installation, their process 
was smooth, efficient, and tailored to our requirements.

It has been a huge upgrade, the new AVoIP systems have completely changed 
the way in which the AV team work, we are now more efficient and able to 
deliver a higher standard of services to our clients. Users are now able to enjoy 
fully hybrid environments using Teams and Zoom certified equipment with 
impressive results.

GVAV have been incredibly supportive every step of the way.”

Adrian Reader
AV Technical Manager, University of London
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Check out our other recent case 
studies from across the UK...

Warwick Business School: 
Meeting Room Upgrades
Warwick Business School have upgraded their 
portfolio of meeting rooms inside one of London’s 
most iconic landmarks.

London School of Economics: 
Sheikh Zayed Theatre
LSE’s Sheikh Zayed Theatre has been upgraded 
with a host of state-of-the-art AV technology 
centred around a modern Extron NAV system.

University of Exeter: 
Learning Spaces Upgrades
Study spaces, seminar rooms and lecture theatres 
have been upgraded across the University with 
improved AV solutions.

Cardiff Business School:
VETS Suite
A new virtual teaching suite featuring the X2O 
OneRoom system, designed for interactive online 
learning with up to 96 participants.

University of Edinburgh:
Edinburgh Futures Institute
Four NEC LED displays have been installed at 
Edinburgh Futures Institute to enhance digital 
signage capabilities.
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Systems Integration
Acknowledged in the industry for 
providing top quality integrated 
solutions. We develop systems that 
are easy to use and offer a great 
user experience.
Working efficiently on site alongside third 
parties and contractors, we seamlessly 
integrate cutting edge technologies into 
legacy systems. 

And, with our commitment to 
uncompromising Project Management, 
we’ve got the experience needed to 
smoothly integrate into any construction 
or refurbishment scheme, no matter the 
size. 

With technical teams continuously 
receiving the latest training and 
development, we ensure they have 
the most up-to-date skills and product 
knowledge. 

With GVAV you can be confident in 
gaining a beautifully designed and robust 
AV solution.

Solutions choice  
and design
GVAV have the skills and 
resources to ensure success 
and get the best return on your 
investment. 
With decades of experience, we 
offer refined designs delivered by 
highly skilled solution designers 
who know how to realise your AV 
requirements.

We partner with our customers 
to generate the most innovative, 
cost effective and feature 
rich solutions and work to the 
respected, enhanced AVIXA 
standards to ensure consistency 
and performance across all of our 
projects.

No matter the size of your 
project, we’ve got you 
covered.

Rack build
At GVAV, we don’t just excel at 
systems design... 
Our highly skilled engineers build AV 
racks  
in-house to the highest quality and 
specification. With regional build 
centres located across the UK, you can 
rest assured we’ll build your equipment 
rack locally - reducing time  and travel.
With dedicated rack wiremen and our  
extensive portfolio of AV products, 
our AV racks are consistent with the 
highest standard and ready to fit.
Predominantly built at one of our 
controlled facilities and designed to 
exact specifications,  
AV racks comply with industry 
standards. Arriving on site, fully 
assembled and tested, we provide 
installation, integration, commissioning 
and handover services as part of our 
comprehensive service. And, with large 
stocks of  rack equipment, materials 
and integration hardware in stock,  
we can also accommodate last minute 
changes with ease.
Whether your project is small or large, 
GV rack build is here to get the job 
done fast.

W
h

y 
G

V
A

V
?
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Project management
We understand the importance of 
excellent project management, and our 
experienced team of trained, accredited 
professionals do too.
As a company we invest heavily in our national 
PM teams supporting training to accredited 
standards particularly PRINCE2 and CTS.

Flexible project reporting ensures  
transparency for customers who can view  
their project progress throughout the process, 
and our system helps deliver agile, timely 
visibility to key stakeholders. Ensuring projects 
stay on time and in budget.

We will provide additional project managers 
giving appropriate support depending on the 
project size. PMs will focus on contractual, 
multi-trade, SHESQ and onboarding elements 
of the broader project with tangible benefits 
to our clients. 

This capability is hugely beneficial when 
the work forms part of an overarching 
construction project or multiple jobs require 
management. We will integrate tightly with 
the principal contractor project team.
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Maintenance
With our nationwide network of 
branches, we offer local expertise, 
which means you get the support you 
need! 

Offering a wide range of maintenance 
services supported by our skilled engineers, 
we will manage your request every step in a 
friendly, helpful and efficient manner from 
your very  
first call.

Our maintenance packages offer excellent  
value, protects your AV system, reduces 
downtime, and ensures that it will run 
smoothly for years to come providing a 
great return on your investment.

Control systems 
Since its inception, GVAV has been  
at the forefront of bespoke integrated 
AV systems for business and education. 
Our mission, to deliver designs that offer 
excellence to our customers technically 
and in user experience. 

Whether using Crestron, AMX, Extron, or one 
of our other excellent manufacturers, the 
foundation is simple, logical, elegant, well-
programmed interfaces that make our solutions 
work for you.

Our highly qualified experts have designed, 
programmed and supplied a wealth of projects 
from individual meeting rooms, classrooms 
and lecture theatres to expansive building wide 
installations.  
We incorporate estate-wide management that 
handles lighting, audio and building control,  
and we support environmental room monitoring  
and asset booking.

Our team carries certifications from all major 
system manufacturers so that you can expect an 
efficient and timely control solution. Whether for 
a new system or to update your existing one. Our 
interfaces are intuitive and reliable.
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Training
We recognise the difficulties 
organisations face in implementing new 
technologies, promoting user adoption 
and building operational confidence 
amongst end users. 
They are the fundamental elements that  
help guarantee you’re getting the most out  
of your system.

No matter the level of in-house technical 
knowledge, adopting new products and work 
methods can be complex. But, taking on 
these challenges allows you to augment your 
business practices, provide your customers 
with better service, and compete more 
effectively.

Technology changes fast, and AV is 
constantly evolving, making it a truly exciting 
field. However, we understand this is a 
daunting prospect if you don’t deal with AV 
all the time. We can provide the reassurance 
you need through training.

Training is an essential element of any well 
designed AV solution and represents a 
powerful tool for promoting user adoption. It 
maximises the benefits of the technology by 
enabling it to reach its full potential. 

Technical support
GVAV knows how vital good technical 
support is to our customers and 
understands their wide range of 
support needs. We will match support 
levels to your specific requirements 
considering user experience and system 
complexity.
Our support services include access to 
GVCORE, our support and service desk 
solution for incident logging, management 
and resolution, accessible by phone, email or 
secure login

Customer satisfaction is of paramount 
priority, and we take pride in the quality and 
professionalism of our support services. You 
will receive expert advice on usage, helping 
you get the best out  
of your equipment and keeping it working  
in peak condition.
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GVAV - a family business
The secret to our success is the people behind the business, with every member 
of our team passionate and dedicated to developing innovative AV solutions for 
our customers. With a heritage dating back to 1976, GVAV embraces a family 
ethos that has run through the business since the beginning.

Now with more than 150 people and with over 45 years in the industry delivering 
a broad spectrum of projects, there’s nobody better to trust with your audio 
visual project.

Don’t miss out...

Follow
us
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Delivering the next generation of collaborative spaces
GVAV’s nationwide team are ready and waiting to support this new world. We 
deliver outstanding AV solutions that allow you to work more closely than ever, 
no matter how far apart. Collaboration has genuinely become a superpower for 
success.

Speak to your local branch today and find out how our dedicated team can help 
you revolutionise your space!

Ready to deliver the 
systems you need
Our six dedicated local hubs across 
the UK offer a full range of services to 
make your AV ambitions come to life. 
From consultation, planning, design, 
training and maintenance, we have the 
experience to deliver.

With recent moves to enhanced 
branch facilities in London, Exeter and 
Dundee, we’re in the best position 
to offer a bespoke local service to 
customers across the UK.

Whether you’re looking for a full AV 
solution, a refit of an existing space, 
or just want to upgrade some old 
kit, contact your local GVAV Account 
Manager.
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Six local branches  
across the UK
GVAV has installed thousands of projects 
nationwide. With local branches covering the 
entire country and a central hub of systems 
and resources, we are ready for any project, no 
matter the size or complexity. 

At GV, we have the skills, local resources and 
experience to take your needs from a concept  
to a fully integrated and supported Audio  
Visual solution.

On hand to help
GVAV provides sales, service and support,  
accessible via mobile, web or email. Our 
customers can contact us whenever and 
wherever they need to,  and we take customer 
satisfaction very seriously, so training,  support 
and effective project management are critical to 
all we do.

Maintenance and support
Our nationwide network of branches means 
local, experienced engineering resources for 
our customers. From essential preventative 
maintenance to site-resident engineers, 
extended hours and short term events or full 
operational support, whatever you need, GVAV 
can help.

Our project, technical, and programming teams 
ensure your AV projects deliver on every level. 

We pride ourselves on offering the best quality 
goods and services, and our customers know 
they always get great value for money.

 

gvav.com
0808 175 7009

New address!

South West & South Wales
Unit C, Mushroom Road,
Hill Barton Business Park,
Exeter, EX5 1SB
     01392 499399
     rwatts@gvav.com

Midlands & Mid Wales
Unit 2E, 4020 Siskin Parkway East,
Middlemarch Business Park,
Coventry, CV3 4SU
     01455 221587
     kliddle@gvav.com

North West, North Wales & 
Northern Ireland
Units 3-4, Bag Lane Enterprise Centre,
Bag Lane, Atherton,
Manchester, M46 0JN
     01942 884433
     jmcgarty@gvav.com

North East
Unit 6B, Chevychase Court,
Seaham Grange Industrial Estate,
Seaham, County Durham, SR7 0PR
     0191 3039648
     matkinson@gvav.com

New address!

Scotland
Unit 1B, Kilspindie Road,
Dundee, Scotland
DD2 3JP
     01382 848680
     ngraham@gvav.com

Head Office (London & South East)
GVAV Ltd Head Office, 
676 River Gardens, 
North Feltham Trading Estate, 
London, TW14 0RB
     0208 8145950
     ncutting@gvav.com
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